
Product Warranties

30-Day Money Back Guarantee

Data Sourcing Technologies (DST) provides an initial 30-Day Money Back Guarantee to each 
customer’s initial order.  The Guarantee will begin on the delivery date and will expire on the 31st 
day following.  Beginning on the 31st day, the standard two-year warranty will be in effect.  This 
Guarantee is subject to change without notice.

Two-Year Warranty

Data Sourcing Technologies offers a two-year limited warranty on all products.  This Warranty is 
limited to the operation and durability of the components of the product and does not cover 
wear and tear due to normal daily use.  DST reserves the right to test and inspect all warranty 
claims and replace or provide repair to the product in question.  If repair is provided, only the 
components required to provide complete and proper operation of the product will be repaired.  
This Warranty is considered null and void if the product is deemed to have been subjected to 
misuse, accident, or unauthorized repair.  No replacement units will be provided during the repair 
process.

Extended Warranty

DST offers extended warranties and maintenance programs on all of its products.  These warran-
ties and programs are available at a cost per unit, per year.  DST will ship replacement units as 
soon as notification is received and provide complete repair and maintenance on any non-
functioning unit.  DST reserves the right to determine the repair and replacement needed.
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